
Video: What Is IncyteCARES? 

Narrator: Welcome to IncyteCARES, a support program for people prescribed an Incyte medicine. 

We know that managing a health condition can be challenging. That’s why our IncyteCARES team is 
here—to help you get started with your medicine and to be your quick-call source when you need 
support along the way. 

Onscreen text: Not all patients are eligible to receive all IncyteCARES services. 

Narrator: Once you’re enrolled in IncyteCARES, a team member will call you. We’ll go over your 
insurance coverage for your medicine, so there are no surprises. 

Onscreen text: Not all patients qualify. Terms and conditions apply. 

Narrator: We can see if you might qualify for savings or financial assistance to help you afford your 

medicine. If needed, we can send your prescription to a specialty pharmacy for you, since regular 
pharmacies don’t carry all Incyte medicines. And we can help arrange regular deliveries. Simple, right? 

From there, IncyteCARES is your on-call support team, offering guidance and easy access to resources 
that can help with certain challenges. 

Onscreen text: Some services are not provided for all Incyte medicines. 

Narrator: For instance, we can help connect you to resources for emotional support. Whether you’d like 
to meet with a professional counselor, find a support group, or be paired with someone who knows 
firsthand what you’re going through. 

Have questions about your medicine or maybe a change in your insurance? Our trained representatives 
can provide reliable answers quickly. 
 
Onscreen text (appears in chat bubbles from an IncyteCARES representative): 
No problem 
Glad to help 
Just a few questions... 
Try This 



Narrator: If you need help with travel to medical appointments, tips for taking care of yourself, or advice 
for managing family, home, or work challenges, we can connect you to those types of resources as well. 
And so much more! 

When it comes to medical advice, you have your doctor’s care. For other kinds of support, IncyteCARES 
may be able to help. 

Ask your Healthcare Professional to enroll you, or call us today! 

Onscreen text: Connect Today! Call IncyteCARES at 1-855-452-5234, Monday through Friday, 8 AM–
8 PM ET. 
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